CLC MIAMI  


     Return Authorization Form
                               MUST FILL OUT COMPLETELY!
Company Name: __________________________________________________________

Contact:____________________________________________________________________

Address:___________________________________________________________________

Phone Number _____________  FAX NUMBER_________________EMAIL  ____________

Date:______________________  RMA #: ___________________________________

***YOU MUST HAVE THE INVOICE AND DATE OF PURCHASED**** CALL FOR RMA #
	BRAND
	  MODEL
	       IMEI
	   Date 
	  COLOR
	       Problem

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Please fax form to: 305-640-1809.
You will receive an rma# back by Email within 48 hrs. 
Rma # must be written on outside of box.
Any rma Sent in without an rma # on box will be refused. 
*BRAND NEW PHONES: All U.S.A. Brand new phones have a manufacturer/vendor warranty, Applicant must first exhaust its rights with the warranty provider.  CLC miami does not offer or provide warranty on imported phones. NO REFUNDS.

*REFURBISHED PHONES: CLC Miami offers a 60 day warranty from the original invoice date on refurbished phones. Repair OR Exchange only. NO REFUNDS.

Otherwise, the following terms apply: (i) no returns will be accepted without prior authorization of CLC MIAMI; (ii) Return authorization must be obtained within 30 days of receipt of the product, and the product must be received within 10 days of the authorization issuance; (iii) Original shipping & handling charges are not refundable; (iv) Applicant is responsible for shipping and proof of delivery on all returns (retain all tracking information from the shipper until credited; CLC MIAMI, requires that return shipments be properly packed and fully insured); (v) Returns are subject to a restocking fee of 15% and all non-product related fees (such as installation charges or special delivery instructions) are not refundable; and (vi) Unauthorized returns will not be accepted. All returns must be in original condition, including packaging, documentation, warranty cards, manuals and accessories. Any missing items will be subject to a replacement charge.

All warrantys will be voided if product has been tampered with.
